To: Australian Government Productivity Commission
Subject: Right to repair

We can no longer repair stuff. We are being constantly forced to buy new stuff. This is my biggest
criticism of technology, particularly the last 20 years. Its all geared up to become either obsolete within
a few years or deliberate use of cheap circuitry so that it blows up. Either way, we have to buy a new
thingamajig. Its all set up so we buy more. Used to be you could fix your car, your washing machine,
your phone, your telly, all manner of things. Some you could fix yourself if you had a manual, others just
got dropped at the repair shop. It's maddening that we can no longer do this. We humans have gone
backwards, not forwards. We have lost our power over our stuff. Apps are no longer able to be put on
my ipad because its too 'old’. Its 4 years old for heavens sake. This world has gone mad with greed. And
those who are not young and rich are being discrimination.inated against because we can no longer
afford to keep buying new stuff. What really needs to be repaired is this broken system where things
can no longer be repaired.

Signed

Melanie Dilday



