
A Better Way To Support Veterans 1st Draft Comments 
 
The draft highlighted a high level of anomalies in the DVA  system.  
It would be prudent to implement systems and procedures that would overcome 
these variances. 
 
It would not be prudent to implement changes outlined in the 1st draft until the 
anomalies have been rectified. Failureto do this and progress with changes to the 
structure could create more problems. 
 
At the end of the day it would be the veterans that suffer if there were issues.  
 
 


