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Definition

Philanthropy Australia provides a broad definition of philanthropy as “The planned and
structured giving of time, information, goods and services, voice and influence, as well as
money, to improve the wellbeing of humanity and the community”.
https://www.philanthropy.org.au/learn-about-philanthropy/glossary/

This submission contemplates philanthropy in Australia from the perspective of diaspora
communities in Australia. Australia’s population has grown significantly reflecting ongoing
immigration. Migrant communities have tended to congregate together reflecting a range of
requirements such as social support, language, culture and religion. Many of these
communities are active in the charity space remitting funds back to their originating
countries. Such a charity can be seen at a micro personal level with individuals remitting
supports to their family, and at the other end of the scale, there is organised charity
supporting organisations and institutions operating in the home or originating country. This
submission reflects the structured organisational element of charity by these diaspora
communities in Australia.

In order to reflect the relevance and importance of this form of charity it is considered that
the definition of philanthropy, while broad and embracing of diaspora charity, should be
amended to reflect a significant but growing form of charity.

Expanded definition

Diaspora Charity or Philanthropy is the planned and structured giving of time, information,
goods and services, voice and influence, as well as money by specific diaspora communities
in Australia, to improve the well-being of community in the originating country.

International impact

Almost 30% of Australians were born overseas. We have several diaspora communities in
Australia. These communities regularly engage in ‘Diaspora Philanthropy’ which refers to “a
wide range of charitable practices among internationally dispersed communities that trace



descent to a common homeland” (Chau and Fitzgerald 2018). Asian countries account for
the largest share of remittances globally. With more than 17% of Australia’s population
identifying itself as ‘Asian’, it is easy to understand the key role which Australia plays in the
development and uplift of world regions. Any definition of philanthropy must recognise the
potential impact which Australian donors have on international communities.

Benefits accrued by the donor

Recent research has demonstrated that the benefits of charitable giving go beyond the
recipient. Scientists now agree that when a donor helps someone, the human brain secretes
‘feel good’ chemicals such as serotonin, dopamine and oxytocin (e.g.,
https://health.clevelandclinic.org/why-giving-is-good-for-your-health/ ). Engaging in
philanthropic activities is good for donors’ own health (e.g., less stress, lower blood
pressure, increased self-esteem). It is worth considering that philanthropy does not just
improve the welfare of others; people engaging in charitable giving may also receive
intended as well unintended benefits.

An example of these unintended benefits can be seen flowing from research recently
conducted out of Western Sydney University which considered donors and donations made
by one diaspora community. That research considered charitable giving reflecting religious
beliefs and requirements. While benefits accruing to donors was not a specific purpose of
the research, it can be seen there is a strong sense of community and religiosity flowing
from diaspora philanthropy (Journal article:
https://bristoluniversitypressdigital.com/view/journals/vsr/13/3/article-p376.xml )
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Motivations of donors

Research in this domain has revealed a key motivation for charitable giving for many
Australians relates to their background. Diaspora communities maintain connections in
various forms with their country of origin. It is well-established that one such form of
connection for migrants is engaging in philanthropy by making financial contributions to
causes and organisations based in their original homeland.

Type of donors

In Australia, corporate giving in 2022 reached more than $1.22 billion. Rio Tinto and
South32 boosted charitable donations by more than 40 per cent. The largest corporate
donor was BHP, which donated $257 million, more than double the second-biggest donor,
Coles, which gave away $120 million, mainly to food rescue, health, education, disaster
relief and social welfare (AFR 2022).

Donations from these organisations at these magnitudes do form part of Corporate Social
Responsibility but reflect a vastly different set of priorities when compared to the
motivations of individuals to give. Accordingly, it is suggested that any discussions on
philanthropy clearly categorise philanthropic activities by a) individuals; b) corporations.
Making this distinction will allow for a more meaningful discussion of philanthropy as a
phenomenon.

A time to ‘give’

The number of people in Australia who identify themselves as Muslims is over 800,000. This
is 3.2% of the population. It is a well-recognised fact that in line with their beliefs, Muslims
are highly charitable during the month of Ramadan. In fact, our research with a charity
organisation shows that the relative effect of Ramadan on Australian Muslims’ charitable
giving was more than 800% (weblink:
https://bristoluniversitypressdigital.com/view/journals/vsr/13/3/article-p376.xml ). This is
the time when Muslims engage in giving 2.5% of their wealth as Zakat, a compulsory form of
charity. Other charities which target Muslim donors for funds (e.g., Edhi Foundation, Human
Appeal, Muslim Aid) also experience a boost in donations during this holy month. Similar
trends may also be visible close to Easter and Christmas season across different community
groups.

It is recommended that a commitment be made to assist further research in this area to
explore the religiosity component behind charitable giving across other religious beliefs.

Donations by individuals of limited means and small donors:

Researchers at the Western Sydney University have analysed the donation dataset of a
charity organisation which is supported by a diaspora community in Australia. The charity is
considered as a large one, as its annual donation “revenue” is close to $2 million. Data
analysis reveals that the diaspora community (hardly 100,000 individuals in Australia) - on
average - has a median weekly income of merely A$S470, which is well below the Australian
average income of $688 (ABS 2021). Despite a low level of income, this group actively
engages in charitable giving as was evident from the data. Analysis shows that the most



frequently deposited amount by donors was just $10, with a minimum amount being a
couple of cents. There are a few key takeaways from our dataset:

a) individuals engage in charitable giving even when they are not earning much;

b) small donors are critical as they keep donating small amounts and remain loyal to their
favourite charities;

c) small donors could be more passionate about a charity’s work as they regularly engage in
making deposits;

d) small donors represent a democratic form of philanthropy; charities supported by small
donors are not just dependent on a few, big, influential donors.

Research on the importance of individuals donating small amounts is not an area which has
been thoroughly examined. Support for further research in this area will enable
organisations to better understand their donor base and allow them better communicate
with their donors. It may well also facilitate more efficient operations for these
organisations.
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While outside the scope of the research, our team is of the view that government has a key
role to play supporting philanthropy in Australia. In the case of diaspora philanthropy,
communities are going to remit funds to their originating countries. The Australian
government supports those communities by providing access to the Deductible Gift
Recipient framework to organisations which comply with the appropriate guidelines and
requirements. Government can ensure donations under the framework do go to targeted,
appropriate and accountable organisations and projects by granting selective approvals for
access to the DGR framework. It could be argued this is a form of “secondary aid” for the
Australian Government.

A good example of where the DGR framework has been applied to good effect is in the case
of Shaukat Khanum Australia Pty Ltd, which is a charity established in Australia to provide
support to the Shaukat Khanum Memorial Cancer Hospital in Pakistan. The hospital provides
cancer treatment to patients in Pakistan where 75% of patients receive free or subsidised
care reflecting their poor financial status.
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Our view is the DGR framework has assisted many overseas-based charities (e.g., Shaukat
Khanum Australia). In the case of Shaukat Khanum, the DGR framework has provided care to
cancer patients in Pakistan and saved lives.

We would argue that continued support under the DGR framework is essential for
charitable organisations. However, it is essential that access to that framework be limited to

organisations that are providing charity in Australia or in the case of diaspora philanthropy,
supporting legitimate and required work in the originating country.
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There appears to be some confusion around the differences between a charity and a not-
for-profit organisation. Charity in the Australian context tends to be the term reflecting
those organisations operating under the DGR framework, whereas not for profits operate a
business for the benefit of its members. Certainly, charity and volunteer community tend to
be inexorably tied together. A clearer public understanding and appreciation of charity and
organisations operating as a not-for-profit is one area of focus for government.
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No response to this section.
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No response to this section.
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Unfortunately, there are organisations which actively seek donations as “formal charities”
where they have not applied for or been granted access to the DGR framework. So there is
definitely a stronger role to be played by government in the monitoring and administering
philanthropy in Australia. This will be a challenge in the diaspora community where cultural
norms do not necessarily accord with those existing in Australia.
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No response to this section.
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In respect to diaspora philanthropy, more information is required. A much better
understanding of the phenomenon is required particularly in the area of religiosity and
faith-based giving. Research across multiple religions/faiths may well provide some very
useful information which could inform future public strategies and initiatives.



